
How do I get started with the Mobile App? 

 

 

support@lightning-bolt.com              www.lightning-bolt.com 866.678.3279 

How do I get started with the Mobile App? 
 

Once you’ve downloaded the app, find the Lightning Bolt icon on your phone and tap it to 

open the app up. 

 

 
 

Enter your Lightning Bolt username and password, and tap Login.  

 

Tip: If your entire enterprise uses Lightning Bolt, tap Enterprise Login instead to log in. 

 

Tip: If you’ve forgotten your Lightning Bolt username or password, open up your browser and 

navigate to the standard login page, and use the links there to recover your password or 

username. 

  

https://s2.lightning-bolt.com/Login.aspx
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When you log into the app for the first time, you’ll see the following pop-up: 

 

 
 

We recommend tapping Help to access a quick video overview of the app. You can also 

directly access the videos here: 

 

iPhone 

Android 

 

Otherwise, just tap Got it! and you’ll be taken to the schedule. 

 

 

https://www.youtube.com/watch?v=suF0rT_0_no
https://www.youtube.com/watch?v=qfMotEeCUW8

