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Swaportunity Overview

What is a Swaportunity?

e A Swaportunity allows you to request coverage for a shift with the ability to select
multiple providers

e The difference between a swap and swaportunity is in a swap you are only able to select
one provider

e By doing a swaportunity it allows you to contact other providers quickly to find coverage
and to seamlessly update the schedule with using Lightning Bolt

Prerequisites

e Swaportunity must be enabled in order to initiate a swaportunity. Ask your consultant or
contact support@lightning-bolt.com to turn on swaportunity.

e If you would like providers to receive emails regarding swaportunities, please make sure
email notification is turned on and providers have permissions to receive email
notification.

e In order for a provider to initiate a swaportunity, the provider must have modify schedule
permission for themselves.
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How do | initiate a Swaportunity?

Log into Lightning Bolt and navigate to Viewer.

Right click on the cell you would like to

H‘l | arew :

HIGHLIGHT "R. LACEY"
(= REMOVE

-

L (¢ MODIFY DETAILS

Select the Personnel field

request coverage for and select Replace.

REPLACE BACK NEXT 3¢
TUE, NOW 21, 2017

PERSOMMEL R. Lacey

ASSIGNMENT | Might Call

Select the personnel you would like to re

A Yep

B. Fletcher
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C. Rueb

C. Tibbs

D. Setiawan

. Wright

K. Kim
M. Hiltan
R. Lacey

R. Shafer

Z. McClernon

SELECT PERSONNEL v

quest coverage. Click on the checkbox.
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Then click on Next.

REFLACE Back MExT M
TUE, NOV 21, 2007

PERSOMMEL Any of B people

ASSIGNMENT | Night Cal

Review the Swaportunity and click Submit.

REVIEW BACK suBmiT M

TUE, NOW 21,2017

Night Call (Demo Group)
REPLACE R. Lacey with any of 8 people

On the schedule will now show a swaportunity icon.

What do | do when | receive a swaportunity?

Each provider that was selected will then receive an email letting them know of the request for
coverage.
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New Swaportunity - Nov 17 (Fri), 2017 Inbox  x

system@lightning-bolt.com via amazonses.com
to me [+
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Someone would like to be taken off of their shift, and is looking for a volunteer to take it.
Your action is not necessary, but If you'd like to volunteer (or explicitly decline) you can do so.
Date: Mov 17 (Fri), 2017

Who: R. Lacey
Shift: Night Call

VOLUNTEER! DECLINE

If you cannot cover that shift, you can select Decline or leave the email alone.

If you can cover that shift, feel free to select Volunteer.

If you are not logged in already, it will prompt you to enter your login credentials.

username

password

Enterprise Login

Forgot Usemame?
Forgot Password?
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It will automatically bring you to a Review and Submit window. Select Submit if you would like
to proceed.

REVIEW susmit -

ACCEPT

TUE, NOV 21, 2017
Night Call (Derme Group)
VOLUNTEER TO REPLACE R. Lacey_'

You then will appear on the schedule for that shift.

The Swaportunity Feed

If you click on the LB icon from Viewer, you will get an option to select Dashboard.

NOVEMBER 2017 < >

DASHBOARD

On this LBLite Dashboard there is a section that will show any New or Finalized swaportunities
that involve you.
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N  SWAPORTUNITY FEED

& ME

. EZ3pm
7 SWAPORTUNITY (FINALIZED)

A Yep is now working Night Call on Tue, Maov 21, 2017 for B, Lacey,

A B:16pm
U SWAPORTUNITY (MEW)

R. Lacey looking to get out of Night Call on Tue, Nov 21, 2017.

. S03pm
L7 SWAPORTUNITY (FINALIZED)

A Yep is now working Night Call on Fri, Mo 17, 2017 for B, Lacey.

#:53pm
"N SWAPORTUNITY (NEW)

R, Lacey looking to get out of Night Call on Fri, Moy 17, 2017,
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