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How do I add Secure Messaging accounts? 
 
What is Secure Messaging? 
 
Secure Messaging allows you to send secure messages through our partners Cortext and 
Tigertext from Locator.  To do this, each provider needs their account information set up. 
 
How do I get to Secure Messaging accounts? 
 
Contact your consultant or Lightning Bolt Support to turn on Secure Messaging for your 
department.  When turned on, Admins can access accounts setup in the Personnel section 
under Demographic Information.  To access Demographic Information, you will need to 
enable Advanced Mode. 
 
How do I use Secure Messaging accounts? 
 
To set up Secure Messaging accounts enter the account information in the field and select 
the type of identifier the account uses.  When finished, click Save.  
  

 
 
The account information will be used in Locator reports when a user clicks on the Secure 
Messaging provider icon.  Enter the message to be sent.  Change the origin department if 
needed, and click Send. 
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