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Why The Change?

By bringing all products under one unified name and brand, we're creating a more intuitive experience for
PerfectServe customers. With the release of our branding initiative, you will begin seeing visuals and icons
that reflect our updated name —

What users will experience:

Visible changes to names, logos, and icons.

New Lightning Bolt branding in the mobile and desktop applications beginning
The mobile application tile will update in the Apple and Google Play stores.
Updated Lightning Bolt icon visible in web browser tabs.

Push notifications and authentication screens in the mobile application will display the new logo.
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Changes to Unified Names and Visuals: All PerfectServe Products

App Icons & Store
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Resources for a Smooth Transition

Resources for Administrators

* Updated product training materials and visuals will be accessible via our Support Portal.

* New logos are available for download here.

* An FAQ document for end-user distribution.

* A webinar on December 12 to review rebranding resources and address questions: Reqister.
Resources for End-Users

* Updated Training Materials: All user-facing training materials will reflect the branding updates come January
2025
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https://www.perfectserve.com/logos/
https://perfectserve.zoom.us/webinar/register/WN_CbIq5Z81RsekFZW61hcv1Q

Customer Preparedness Checklist

In support of readiness:
d  Review and update policy documentation if they include application names and logos.
O Review Training/Job Aides/Tip Sheet documentation.

d  Confirm SSO/User login documentation

U

Confirm desktop application process — update application shortcuts as needed.

U

Review slide 3 of this deck to familiarize yourself with the PerfectServe application icons. Confirm the PerfectServe
products in-use at your organization for clarity at the time new branding goes live:

D PerfectServe Clinical Collaboration (formerly Telmediq) —January 7, 2025
D PerfectServe Practitioner & Care Team -January 8, 2025

D PerfectServe Lightning Bolt Scheduling —January 9, 2025

Need help? Please reach out to your technical consultant, or contact our support team:
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Mobile App: App Store Listing
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Mobile App: Home Screen Tile
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Mobile App: Login Pages
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Mobile App: Shift View
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Push Notifications

current:
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Web: Login Page
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Sign in to access your schedule
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Web: Viewer/Dashboard
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Web: Analytics/Rules/RunStat

Current: Unified:

LB BERm Sebect a rute nample or search the lsk perieciserve.’

1 gy e vy

Salect & ruls sample or wearch the lisk

T e

T

1
1
1
1
1
1
1
1
I
I
et Ferteemr I * b Perbenacet
l{ Lightning 1 DE"'.E'C E
® i bbbl M Man CAppien 10 Baolt Select a report or search by report name | ® 2 elivisunal Rl Man Applie ok - U ORREE P Select a report or search by report name
P 8 Crmap Mis M (Ll b | b gre 1 P A Crmap Mis M (Lgple D e @i
Sparch Bepert Kame | [\'.-mhurpmtmrm- ]
* 4 Linking [H/Thank 3 + 4 Linking [H Thank
* L dpiiag 0 Thes M - Assigrenents 1 * L bpieg ) Thes. Nt - Assignments
|
¢ & lgeabaatisa ¢ & Dgeabaatics
Agaigrimants that sre Mapped L] 1 Agaigrmanti that are Mapgsed 1]
T —— [ e —
e bl Dedauls Assigremasnt Sean and Stop Times @ : e oninlinin Delauk Assignereera Start and Stop Times. @
* L Praporn + L Fropornon
Dengdls o ASSENemares aith CADERONEL L] 1 Detadls of ASSIgTUmEnIS with CEROTIES 7]
o 0 i e bbb [sbrababl & 5 il e wiberbate [Usbraab bl
Ferignnsl Whe ane [ighle for Lach Asignment a@ ! Perignns Wha are [igile for Lach Assgrment L
+ b Finsd Faners fusiieabable il mas | + L& Fnsd Faners fUsieabable il mas
Saretail: Dttt of Addignements. L] \ SLanand: Detals of Asugrments a
= Coaligurathan :
TE—— ————— a T -
Lighitning L 1 1 .
L5 e Run» Stat I per Run’»"Stat
|
1
MultiZpeciatty DB Ciemared Targuss: B, Unbraakabies: B, 1 MuliZpeciaty DE Ciemared Targtn: B, Unbraakabies B,
Schadule Name: Candsce Testing - | Schedule Name: Candsco Testing .
Ruin Seart & J024-04-22 11: 12 AM e e 1 Ruin Stant & 2024-04-22 11:18 AW T e
|
[ e R N L Fitee By dasgeemmed 1 Pilme By Parisead v | Boieci Dt | W | Saeci Dt -- | AMin Trpws cplpvied o Pilee By Kol Pemety 0 Pl By Aasageeae 0 Pillee By Persmesd v | Baieci Dinim | Wi | Banci Dt --
[}
[ N PR — Phass | imge Peraiy 155 , e NP R— Phass | Intec Peraity 155
o 3 [E 1 ——— 1 [E
[ <] i Cecrpacs e Praery Porporaes il : [ =] P Caacrpaces s Preery P erorrdl
1 Lew Cllavmry o Tomsiny R D Lsw [ ] | 1 Lo sl vy e Tumsdey OOR De Lo [ ]
T L L— e . . ERTT e —— o .
PR L — i L — PR e — e foy—
a Hirgan Call ey e 3 sl R i ! i Hurgars el ey o 3 anlany ) £ g
» D Pt e Tum, Wied Fri T O Falel ! | e B, ciety T 'Wed Fri Moer sl O Fulel
B D Wi clese Tum, Wed. R0 [ Puimi B D Wi chese Tum, Wed P HORNE D Pt 003 106 e OOTNG
T Dl Wi clec Tm, Wed. P e I Praimi T D Wi ciec T, W, P R D P Y ALET Lirc SR
B D Wi cles Tom, Wed, P i I P B D i chc Tum, W, P e I P T 1A v -

0 T L

S T T

perfectserve




Email Notifications
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